
 

 

 

 

The Modal Shop Points of Contact 

 

Product Family Pre-Sales/Product Manager Post-Sales/Tech Support 

PVC John Meyer Todd Haver 

Shakers/Amplifiers Marco Peres Chad Kallmeyer 

Digital Products Marco Peres Chad Kallmeyer 

NDT/RAM TEST Bryan Butsch Bryan Butsch 

NDT/RAM TEST ndt@modalshop.com ndtsupport@modalshop.com 

CAL Systems – Vibe calsalesteam@modalshop.com  calibration@modalshop.com  

CAL – Pressure calsalesteam@modalshop.com  calibration@modalshop.com  

CAL – Acoustic calsalesteam@modalshop.com  calibration@modalshop.com  

CAL – 9140 Software calsalesteam@modalshop.com  calibration@modalshop.com  

CAL – Service 
Plans/Contracts 

calsystemservices@modalshop.com  calsystemservices@modalshop.com  

Rental rentalteam@modalshop.com  rentalteam@modalshop.com  

RMA for repair or 
recalibration 

recal@modalshop.com  recal@modalshop.com  

Marketing  marketing@modalshop.com  marketing@modalshop.com  

Accounting  ap@modalshop.com  ar@modalshop.com  
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